Sub :Post Retirement Medical Scheme for Employees
who retired on or after 1.1.2007

The Post Retirement Medical Scheme for employees who retired on or after
1.1.2007 was launched on 2.10.2020. The PRMS will be operated through
insurance. Currently, the Scheme would be operated by M/s. IFFCO TOKIO
Insurance Company. The policy will commence w.e.f. 2.10.2023 initially for a
period of one year, unless communicated otherwise, the policy will be extended
with M/s IFFCO Tokio, for next two policy years.

The following are the salient features of the above scheme :

A

B.

Obijectives of the Scheme : - To extend Medical Benefits to SCI Retired
Employees and their spouse.
Policy coverage:

. Family Definition: Only Retired Employee and their spouses
i, Hospitalization Benefits :- The hospitalization benefits accruing to the
members of this scheme will be as follows:

Designation Annual Limit
CMD and | Rs. 10,00,000/-
Directors

ED, GM, DGM, |Rs. 8,00,000/-
CM

SM, MGR, DM, |Rs. 6,00,000/-
AM, NE5 UG

NE1 to NE5 Rs. 4,00,000/-

The limits for reimbursement of medical expenses shall operate as a
combined limit for the employee and dependent spouse. In the event of
death of either the benefit will continue to apply to the survivor.

Domiciliary entitlement: There would be no domiciliary entitlement.

Corporate Buffer: Additional corporate buffer of Rs. 50,00,000( Rupees
Fifty lakhs only) will be part of the policy. Parameters for utilisation will be
as follows:



a. Restricted to Rs. 2,00,000 per family per policy year.
b. Only for Critical Illness cases at SCI’s discretion.(Number of
Critical illness has been increased from 12 numbers to 36 numbers)

Standard Deductible:
There will be Standard Deductible of Rs. 5,000/- for each claim upto Rs.

1,00,000/- and Rs. 10,000/- for each claim above Rs. 1,00,000/-. In case of
continuous period of illness including relapse within 45 days from the date
of last consultation with the Hospital / nursing home where treatment may
have been taken. During this period the standard deductible shall not be
applicable.

. Capping on Ailments : - The following capping on procedures/ packages as
given below, shall be applicable:

Ailment Capping Applicable (INR)

Cataract Rs. 50,000 per eye

Prostate (other than treatment of | Rs.95,000/-per hospitalization
Prostate Cancer

Unilateral Rs. 2,25,000

Knee Replacement( including partial/ | Bilateral Rs. 4,50,000
compartmental knee replacement)
Kidney Stone removal Rs. 75,000/-per hospitalization

J. The Existence certificate is mandatorily required to be submitted on yearly

basis to the S.C.I. during the month of April every year.

In case of sad demise, the respective dependent / family member are
required to submit the relevant documents to SCI Head Office.

PPN Rates: Preferred Provider network (PPN) means a network of hospitals
which have agreed to a cashless packaged pricing for certain procedures.
Reimbursement of expenses incurred in PPN Hospitals for the procedures
shall be subject to the rates applicable to PPN package pricing. For capped
ailments lower of PPN rates or capping amount will be applicable and for
rest of the ailments PPN rates shall be applicable. The list of hospitals can be
viewed from the following link:-




https://www.iffcotokio.co.in/content/dam/iffcotokio/iffco-
pdf/sites/default/files/List%200f%20Network%20Hospitals_1.pdf

D. Settlement of Claims :-
) The claims regarding pre-post hospitalization and reimbursement to
be submitted to the following address :-

Iffco Tokio General Insurance Co. Ltd
IFFCO TOWER-I, 5th Floor.,
PlotNo-3, Sector 29,

Gurugram, Haryana- 122001

i) The link of claim form is
https://www.iffcotokio.co.in/content/dam/iffcotokio/iffco-
pdf/sites/default/files/pdf/Health%20Claim%20Form 0.pdf.

E. Contact detalils :-

Reimbursement :

Claim reimbursement :support@iffcotokio.co.in , healthclaims@iffcotokio.co.in.
Mobile: 18001035499

Claims processing Team:

Mr.Pankaj Rawat : Mob.N0.8527592917 pankaj.rawat@iffcotokio.co.in

Dr.Pradeep , (CM) : Mob no. 9599054906 : pradeepl.sharma@iffcotokio.co.in

Mr. Arun Pandey,VP(Health Claim) : Mob no 9810857077
arun.pandey@iffcotokio.co.in

Mr. Sandeep Aggarwal (VP &Head-CHCT): Mob no 8130488433
sandeep.aggarwal @iffcotokio.co.in

Cashless :-
cashless@iffcotokio.co.in: mobile n0.18001035499
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Ms. Juhi Dwivedi, Mob no : 8595953557 juhi.dwivedi@iffcotokio.co.in
Dr. Sandeep Sharma (DGM): Mob no: 9871918076
sandeep.sharma@iffcotokio.co.in
Mr. Arun Pandey,VP(Health Claim) : Mob no: 9810857077.
arun.pandey@iffcotokio.co.in
Mr. Sandeep Aggarwal(VP &Head-CHCT): Mob no:8130488433
sandeep.aggarwal @iffcotokio.co.in

. Misuse of Scheme:

Stringent action will be taken against person/s / hospitals found to be
misusing the system/guilty of any fraudulent activity, viz. Debarring
member/s from PRMS membership, blacklisting hospitals, initiating suitable
legal action etc., as deemed fit by SCI Management.

In case of any clarification, the employees may contact SCI’s Single Point of
Contact as under :-
a) Mumbai:
Mrs. Tejashree S Kanvinde,
Manager (Personnel)
Tel. No. 022-22772572
e-mail id :- ts.kanvinde@sci.co.in

b) Kolkata, Haldia & Portblair :
Mr.Samir Kumar Biswas.
Deputy Manager,( P&A- Kolkata )
Tel. No : 2254 3423
e.mail id:- Samir.biswas@sci.co.in
¢) Chennai:
Mr. N.Ramakrishnan ,
Manager(FP,P&A)
Tel. No : 044-25225962
e.mail id : n.ramakrishnan@sci.co.in

d) Delhi:
Mr. Ashok Kumar(Regional Senior Manager)
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Tel. No: 011-23473031 /011 23712706
e.mail id : kumar.ashok@sci.co.in

Please also note that except for emergencies, call to SPOC must be made
only during office hours on working weekdays.


tel:011-23473031
tel:23712706

