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FOR ATTENTION OF SHAREHOLDERS:

1) Members who are holding shares in physical form in identical order of names in more
than one folio are requested to send to the Company or its Registrar and Share
Transfer Agent, the details of such folios together with the share certificates for
consolidating their holding in one folio as per the procedure stipulated in SEBI
circular no. SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2022/8 dated 25.01.2022.

2) Effective from April 01, 2019 SEBI has barred physical transfer of shares of listed
companies and mandated transfers only through demat. However, investors are not
barred from holding shares in physical form. We request shareholders whose shares
are in physical mode to dematerialize their shares. Shareholders holding shares in
dematerialized mode have been requested to register their email address, bank
account details and mobile number with their depository participants. Those holding
shares in physical mode have been requested to furnish PAN, nomination, contact
details, bank account details and specimen signature for their corresponding folios.
The folios shall be frozen, if any of these details are not available on or after October
01, 2023. Shareholders may contact the RTA at investor@bigshareonline.com.

3) SEBI, vide its circular nos. SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2021/655 dated
November 03, 2021, SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2021/687 dated
December 14, 2021 and SEBI/HO/MIRSD/MIRSD-PoD1/P/CIR/2023/37 dated March
16, 2023, has mandated Members holding shares in physical form to submit PAN,
nomination, contact details, bank account details and specimen signature in specified
forms. Members may access www.shipindia.com/investors/downloads for Form
ISR-1 to register PAN/ email id/ bank details/ other KYC details, Form ISR-2 to
update signature and Form ISR-3 for declaration to opt out. Members may make
service requests by submitting a duly filled and signed Form ISR-4 & ISR-5, the
format of which is available on the Company’s website and on the website of the
Company’s Registrar and Transfer Agent.

4) In case a holder of physical securities fails to furnish PAN, nomination, contact
details, bank account details and specimen signature by October 1, 2023, Bigshare
will be obligated to freeze such folios. The securities in the frozen folios shall be
eligible to receive payments (including dividend) and lodge grievances only after
furnishing the complete documents. If the securities continue to remain frozen as on
December 31, 2025, the Registrar/the Company shall refer such securities to the
administering authority under the Benami Transactions (Prohibitions) Act, 1988,
and/or the Prevention of Money Laundering Act, 2002. In compliance with SEBI
guidelines, the Company had sent communication intimating about the submission of
above details to all the Members holding shares in physical form.
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5) Dispute Resolution Mechanism at Stock Exchanges SEBI, vide its circular no.
SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2022/76 dated May 30, 2022, provided an
option for arbitration as a Dispute Resolution Mechanism for investors. As per this
circular, investors can opt for arbitration with Stock Exchanges in case of any dispute
against the Company or its Registrar and Transfer Agent on delay or default in
processing any investor services related request. In compliance with SEBI
guidelines, the Company had sent communication intimating about the said Dispute
Resolution Mechanism to all the Members holding shares in physical form.

6) Members are requested to intimate changes, if any, pertaining to their name, postal
address, email address, telephone/ mobile numbers, Permanent Account Number
(PAN), mandates, nominations, power of attorney, bank details such as, name of the
bank and branch details, bank account number, MICR code, IFSC code, or any other
KYC details etc., to their Depositories in case the shares are held by them in
electronic form and to the RTA of the Company in case the shares are held by them
in the physical form. Members are requested to contact the Registrar and Transfer
Agent (RTA) of the company Bigshare Services Private Limited, Office No S6-2,6th
Floor, Pinnacle Business Park, Next to Ahura Centre, Mahakali Caves Road, Andheri
(East) Mumbai — 400093. Tel: 022-62638200, Fax: 022 62638299. Email:
investor@bigshareonline.com Website: www.bigshareonline.com.

7) Non-resident Indian shareholders are requested to inform about the following
immediately to the Company or its Registrar and Share Transfer Agent or the
concerned Depository Participant, as the case may be: a) the change in the
residential status on return to India for permanent settlement, and b) the particulars
of the NRE account with a bank in India, if not furnished earlier.
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