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1. For attention of Shareholders:

a) Members holding shares in multiple folios: Members who are holding
shares in physical form in identical order of names in more than one folio are
requested to send to the Company or its Registrar and Share Transfer Agent,
the details of such folios together with the share certificates for consolidating
their holding in one folio as per the procedure stipulated in SEBI circular no.
SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2022/8 dated 25.01.2022.

b) Barring of Physical transfer of shares: Effective from April 01, 2019 SEBI
has barred physical transfer of shares of listed companies and mandated
transfers only through demat. However, investors are not barred from holding
shares in physical form. We request shareholders whose shares are in

physical mode to dematerialize their shares.

c) For Holders of Dematerialised Securities: Shareholders holding shares in
dematerialized mode have been requested to register their KYC details
including email address, bank account details and mobile number with their

depository participants.

d) For Holders of Physical Securities: As per SEBI Circular No.
SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2021/655 dated 3rd November, 2021
as amended from time to time, the latest being SEBI/HO/MIRSD/POD-
1/P/CIR/2023/181 dated 17th November, 2023, and SEBI Circular No.
SEBI/HO/MIRSD/POD-1/P/CIR/2024/81 dated 10th June, 2024,Members, who
hold shares in physical form and whose folios are not updated with any of the
KYC details [viz., (i) PAN (ii) Contact Details (iii) Mobile Number (iv) Bank
Account Details and (v) Signature], shall be eligible to get dividend only in
electronic mode with effect from 1st April, 2024. Accordingly, payment of final
dividend, subject to approval by the Members in the AGM, shall be paid to
physical holders only after the above details are updated in their folios.
Members may refer to FAQs issued by SEBI in this regard available on their
website at https://www.sebi.gov.in/sebi_data/fagfiles/jan-
2024/1704433843359.pdf. Communication in this regard has been sent to all
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physical holders at the latest available address / email-ID. Members are once
again requested to update their KYC details by submitting the Investor Service
Request (ISR) Forms, viz. ISR-1, ISR-2, ISR-3/SH-13, as applicable, duly
complete and signed by the registered holder(s) so as to reach our RTA, on or
before 01st September,2024 so that the folios can be KYC updated before the
record date of 06th September, 2024. ISR Forms can be accessed from our
website https://www.alankitassignments.com/investor-charter/ at
https://www.shipindia.com/investors/norms_for_processing_investor_service_r
equest/12 As per the erstwhile requirement, in case a holder of physical
securities failed to furnish PAN, nomination, contact details, bank account
details and specimen signature by October 1, 2023, Company’s RTA was
obligated to freeze such folios. To mitigate unintended challenges on account
of freezing of folios, SEBI vide its circular no. SEBI/HO/MIRSD/POD-
1/P/ICIR/2023/181 dated November 17, 2023, has done away with the
provision regarding freezing of folios not having PAN, KYC and nomination

details.

e) For all Shareholders: Members are requested to intimate changes, if any,
pertaining to their name, postal address, email address, telephone/ mobile
numbers, Permanent Account Number (PAN), mandates, nominations, power
of attorney, bank details such as, name of the bank and branch details, bank
account number, MICR code, IFSC code, or any other KYC details etc., to
their Depositories in case the shares are held by them in electronic form and to
the RTA of the Company in case the shares are held by them in the physical
form. Members are requested to contact the Registrar and Transfer Agent
(RTA) of the company Alankit Assignments Limited, Alankit House, 4E/2
Jhandewalan Extension, New Delhi- 110055 Tel: + 91-11-4254 1234, Fax: +
91-11-42541201

Email: rta@alankit.com Website: www.alankit.com

Shareholders are requested to provide/update ‘choice of nomination’ for

ensuring smooth transmission of securities, if required.
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f) Dispute Resolution Mechanism:
SEBI vide its circular no. SEBI/HO/MIRSD/MIRSD_ RTAMB/P/CIR/2022/76
dated May 30, 2022, provided an option for arbitration as a Dispute Resolution
Mechanism for investors. As per this circular, investors can opt for arbitration
with Stock Exchanges in case of any dispute against the Company or its
Registrar and Transfer Agent on delay or default in processing any investor

services related request.

SEBI vide Circular Nos. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated
July 31, 2023, and SEBI/HO/OIAE/ OIAE_IAD-1/P/CIR/2023/135 dated August
4, 2023, read with Master Circular on Online Dispute Resolution which was
last updated on December 20, 2023, has established a common Online
Dispute Resolution Portal (‘'ODR Portal’) for resolution of disputes arising in

the Indian Securities Market.

Pursuant to above-mentioned circulars, post exhausting the option to resolve
their grievances with the RTA / Company directly and through existing
SCORES platform, the investors can initiate dispute resolution through the
ODR Portal at https://smartodr.in/login.

g) Non-resident Members: Non-resident Indian shareholders are requested to
inform about the following immediately to the Company or its Registrar and
Share Transfer Agent or the concerned Depository Participant, as the case
may be: a) the change in the residential status on return to India for permanent
settlement; and b) the particulars of the NRE account with a bank in India, if

not furnished earlier.
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